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BuptyanbHaa ATC MANGO OFFICE gnsa 6usHeca 3T0:
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UHCTpyMeHTbI Ana 3 PeKTUBHbIX KOMMYHUKaLUK
C KIueHTamMu
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MHorokaHanbHbIA HOMEp

ObpaboTka nboro NOToKka 3B0HKOB — BCe
KIWEHTbI MOTYT J03BOHUTLCS

ABTONEpPE3BOH MO NPONYyLEHHbIM

ABTONEPE3BOH NO BCEM NPONYLIEHHBIM BLI30BaAM, [aXe No
TEM, YTO NOTEPSIHLI B FONOCOBOM MEHIO

Homep 8-800

KnueHTel noHUMatoT, 4To KoMnaHws paboTaeT no Bcei
Poccuu, 3HaYuT, el MOXHO 0BEPATE

[onocoBoe MeHKo

BbIAICHAET Lienb W NepeHanpasnseT 380HOK B rpynny
063BOHa, Ha COTPYAHWKA UMW FOMOCOBYIO MONTY

3HaKOMbIA COTPYAHUK

IMpw NOBTOPHOM 3BOHKe TpYBKy BO3bMET CELUanwcrT,
KOTOPLIA CErofiHA ye cerofHa oBLIancs ¢ KIMeHToM
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DEF-Homep

BuImMAoWT Kak MOBUMNEBHBIN HOMEP, W KNWeHTL! OyMaloT,
YTO 3BOHOK OT YaCTHOro NKUa. 3To NOBLILIAET BEPOATHOCTL
oTBeTa

ABTOCeKpeTapb

CoobliaeT 3BOHALLEMY O HEAOCTYMHOCTM aboHeHTa 1
nepeHanpasnAeT 3BOHOK Ha rPYNNY COTPYAHUKOB €O CXOXKUM
hyHKLMOHaNOM

ABTOMH(pOpMaTOpP O BpEeMeHU OXuagaHus

KnWeHTbl roToBbl XKAaTh Ha NMHUW AONbLUE, ECN NOHUMAKT CBOM
HOMep B o4epedn

Madro Ouanoru

OnepaTtop Moxer obpabaTbiBatk Bee 0BpalleHns oT KINUEHTOB B
OAHOM MPUMOKEHNN




UHCTPpYMeHTbI ANs oueHKU paboTbl
COTPYAHUKOB
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OueHKa 3BOHKOB

U

C6Bop oBpaTHOR CBA3WN OT KIMWMEHTOB MO UTOry
pasroeopa no wkane ot 1 a0 5

AnroputMmbl pacnpegeneHus

7 BapMaHTOB pacnpefeneHnn 3B0HKOB MeXay onepaTopamu
C YYETOM 3aHATOCTH, KBANUUKauumn, NCTopumn obLieHna ¢
KnneHToM

% xR %k

KoprnopaTtuBHbIN MecCeHKep

OBweHre B 4atax (B TH. rpynnoeelx), oBmeH cannamu u
npoBefeHue BUAEOKOHEPEHLIWA

3anuck pa3roBopoB
3anucs, npocnywreasHne M ckayuBaHwe paaropopos

YMHBIN POYTUHT

Bnarogaps uHterpaumm ¢ CRM M3BECTHO, KTO M3 KNWEHTOB
3BOHUT, U MOXHO Cpasy OTAaTk 3BOHOK NepcoHansHoMy
MeHeaKepy

Mepeagpecauusi No peruoHy

TTOHATHO, M3 KaKOro perioHa rnocTynaeT 3BOHOK, U MOXHO 0TAaTh
€0 OTBETCTEEHHOMY COTPYAHWUKY

BHyTpeHHsA Hymepauus

MpKcBOEHWE COTPYAHUKY KOPOTKOTO HOMepa: 3BOHOK
BCEfa COCTOMTCA BHE 3aBUCMMOCTW OT TOTO, fAe cerqac
COTPYAHUK W Kakoi TenedoH ucnonsayet




UHCTpyMeHTbI AnA 6usHec aHanu3a

Wallbord

Hocka MOTVBaLMM B PeXMME peanbHoro BpemMeHn
chopmupyeT 310poByio KoHKYpeHUWio, noGasnaeT
MOTUBALMK, NOMOTaeT PyKOBOAUTENO

Otyertbl «OGCnyXuMBaHUE»

MoMoraioT pyKoBOAWTENAM BLICTPOUTE BU3HEC-NPOLECCH! U

C030aTh CMCTEMY KOHTPOMNS Ka4ecTea cepeBuca

Hawbopn pykoBoautens

CoafaeT naHenb oueHkn nokasatenei addekTUBHOCTH No

KauecTBY UMK KonuyecTsy 0BPaLeHUit, 8 Taloke AUHaMUKK

paboTkl peknamHeIX kaHanoe

PeueBas aHanuTuka

03BONAST KOHTPONUPOBATL YPOBEHL CEPBUCA, 3HAHWA

COTPYAHWKOB, aHANW31pOBaTh NOTPEBHOCTH KITUMEHTOR 1
HAXOAWTE TOYKW pocTa
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BLICTPOUTE GU3aHec-npoLecchl

CratucTuka ¥ MOHUTOPUHT

[aet BoaMOKHOCTL OLEHNBATL OrepalnoHtyo paGoTy otgenos
Mo OGHOBHBIM NoKasaTensm athdekTBHOCTH

Otuetb! «lMpogaxu»

MomoraloT pyKoBOAUTENAM KOMNaHWA W OTAENOB Npodax
HalTW HOBbIE TOUKM pocTa Npubbinu 1 schbekTUBHO




YaaneHHasa pabora 6e3 notepu KayecTBa
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BbicTpbIvi 1 yAO6GHbLIN NepeBo COTPYAHWUKOB

Mei rapaHTUpyem Ka4ecTBO Hallvx CepBMCOB W ocTaemcs
NUAEPOM PhiHKA: NoakniodeHre 3a 15 MUHYT, Texrnoaaepxka
24/7 w HeOTPaHVWYEHHOE KOMWYECTEO NonbaoBatenei

AdppekTUBHLIN pabounn npouecc

PaboTta B NpUBLIMHOM (hOpMaTe: NoATArMBaHue B TeneoHHYH
KHUrY KoHTakToB us CRM, 3BOHKM 13 NPUNOMKEHUA OOHUM KITMKOM,
opraHvzauns BujeokoHgepeHUKil, aBTomMaTuyeckoe pacnpefeHne
3BOHKOB Ha NepcoHanbHbIX MEHeMEDOB

KoHTponb paboTbl COTPYAHUKOB

CoTpyAHUKW oTaena npodak unk kon-UueHTpa moryT paboTtaTs ¢
KrWeHTamW U3 Qoma, a pyKoBoAWTeNM — BUAETL U
KOHTPONUpoRaTL paBoTy NOAYUHEHHEIX B PeXUMe OHMAH

BeszonacHocTb AaHHbIX

IMpu UcronbaoBaHWK TexHonori rmbpuaHoro obnaka sce
3BOHKM, NPOXoAALIME Yepea UHTEPHeT, He ByayT nepexesayeHsl 1

npocnylliaHsl, a 3anuck pasrosopos ByayT OOCTYNHbLI TONLKO .
BHYTPW KOMMaHWK




B03MOXHOCTU MHTerpauui ans Bawero 6u3Heca

WHTerpauum — 3T0 npotecc, KOTOprFI COeEUVHAET pa3rinyHbie HHCbOpMaU,MOHHbIe
CuCTEMbI, NporpammHoe obecneyeHune n NPpUNoXeHns CIJMSW-IGCKVI nnu

byHKUMOHaNbLHO, YTOObLI IENCTBOBATL Kak eAnHoe Liernoe
Bo3MOXHOCTM MHTErpauun:

U3mepsante achhekTMBHOCTH peknambi
¥ BOPOHKM Npoaax

[pu BKMIQYEHWW CTATUCTUKKW 3BOHKOB W AaHHBLIX KOMNTPekuHra B ot4eTel CRM-
CUCTEMBI CTAHOBWTCA AOCTYMNHa MOonHas KapThHa BOPOHKW npoaax 1 paboTsl
Hag obpalleHUamMy KNnMeHToB

Y3HaBanTe CBOUX KNTUEHTOB

Elle 0o nogHaTis TpyGKiA COTPYAHUK 3HAET BCe O KMWEHTE: KTO MMEHHO 3BOHWT, 4TO OH
noKynan, Ha Kakux cTpaHulax cadita Gbin W NpoYylo AononHUTenLHYD UHopMauuio

BHeppsinTe KOMMyHUKauuu B OU3Hec-npoueccol

Bce cepBuchl B oAHOM — oTnpaeka SMS-cooblueHuid, HacTpoiKa NepcoHanaupoBaHHLIX
MEpPKETUHIOBLIX U TPUITEPHbIX pacceirok no wabnodam B CRM-cucteme

ABTOMaTU3NpynUTe cO0pP AaHHbIX

ABTOMAaTUYECKWIA NPODBPOC AaHHLIX O 3BOHKAX W 3aNMCAX PasroBOPoOR B NPUNOKEHWW Mabasnsaer ot
PYYHOTO 3anonHeHnsa OaHHbiX. 3anuck MoXHO cnywaTtk cpasy B NPUNGKEHUW, 8 HAWTK HYXHYI0 3anuck
MBrko — OHW YKe OTCOPTUPOBaHBI MO NAAM, TUKETaM MINW KNUeHTam




“  MANGO OFFICE:

Bo3MOXXHOCTM MHTErpauun:

YHuBepcanbHOCTb

JNio6kie yCTPOACTBA CBA3K
Mpwem 1 oTnpaeka BeizoBoB Yepes SIP-TenedoH, cmaptdoH (SIP, GSM), nnawwer,
KomnbloTep

OMHMKaHaANBHOCTL
lonocoBas cBA3b, MyNETUKaHanbHLI 4aT, BUAeoCBA3b

TMobkie TenedoHHbIE HoMepa
lopopckne Bo Beex pervoHax PQ, drefepansHblil Homep 8-800, Homepa co *, MoBWIbHbIe
Homepa (FMC 1 eupTyaneHelie), EMKkocTe go 100 kaHanos

®YHKUMOHANBbHOCTb

O6HOBNEHMA K pacluMpeHe BOZMOMHOCTEN

3anuck pasroBopoB, aHanUTWKa NPoLIecCoB NpoAax u obcnyxmMBaHuA, peyeBas aHanuTuka u
NOTOKOBOE PACMO3HABAHWE, BUPTYANLHLIE KOMHATHI U KOPNOPaTUBHLIA MECCEHIKED —
Gonble 200 hyHKUWA AOCTYNHO B NU4HOM KabuHeTe

WuTerpaunn
Bonee 150 roToBeIX MHTErpauMi 8 Tom Yncne SalesForce n Creatio ¥ BO3MOXHOCTE
nofknio4eHnA Yepes API-KOHCTPYKTOP K NoBeiM cucTeMam

NMpuunHbl BbIOpaTb BupryansHyto ATC

MacwTrabupyemocTb

CozpaHue unu o6beauHeHne punuanos
Homepa He npuBsA3aHel K hua4ecKoMy pacnonoxeHwio opuca, eguHas koprnopaTvMBHas
CeTb BO BCEX perMoHax. Pacluvperune annapatHoi ATC Yepea SIP Trunk

YnpaBneHue gaHHbIMK

WuTerpaumsa ¢ LDAP-katanoramn gns co3gadvs M nepeHoca nonb3osaTtenen,
ayTeHTUMKALWKA 1M YNpaBneHUs npasamm

CroumocTb

OTcyTcTBMe KanuTanbHbIX 3aTpaT

Ans nogknioveruns BupTyaneHoi ATC He Tpebyetca oBopyaoBaHve (Kpome Nonk3oBaTenscKoro).
lNpuem, nepenada, xpaHeHve U pesepBpoBaHne NaHHbIX ocyllecTBnaeTca 8 cobeTBeHHOM
pacnpefeneHHom knactepe cepeepos MANGO OFFICE

OTCyTCTBUE 3aTpaT Ha BHeAPeHWe W CONPOBOXIeHWe
Hacrpoitka cnyx6oi nogaepxkn MANGO OFFICE becnnatHo

DKOHOMMSA Ha CBA3M

3BOHKW MeXdy COTPYOHWKamn M3 pasdkix odpucos/pervoHos BecnnatHele. Tapudbl Ha BHelHWe
3BOHKW BLIroAHee, Yem y BonblIMHCTBA NoKanbHbIX onepaTopos



OTtpacneBble KeUCbl
MARIO BERLUCHI / TOPIroBJ14 N ECOMMERCE

PaHble: Cenvac:
Y marasunHa He 6bino noapobHo aHaNUTUKK cnpoca: BbisBMnM TMNOBbLIE Xanobbl OT KNMEHTOB U BbIACHUNW, Kakiue mogenu obysu
Kaxyro Oﬁbe OX0OTHO nOKyI‘IaIOT_, a |<a|<yr0 — HeT n okKasanuce Haubonee I'IDOSJ'IeMHbIMb‘I B MnfaHe KadecTtsa u/unu KONnogku, 4To gano
noyemy BO3MOXXHOCTb BHECTU KOPPEKTUBLI B MOAENbLHLIN PSA, COKPaTUTL KONUYECTBO

BO3BPATOB M anob, a 3HauuT, yBENMYNTL A0X0ab!

He 6bifio MHCTPYMEHTOB ANsi aHaNUTUKK paboTel C

peknamaumusmu, Bornpocamu 4OCTaBKkyU U BO3BpaTa lMocne HAacTPONKW U 0ByHeHUsi CUCTEMbI PEHEBO aHANUTUKK KNoYeBbIM CrioBam
NHTEepHeT-Mara3dvH CMOr BblABUTb NPeanoYvYTeHus KNnMeHToB U B pedynbrarte
achbchbekTBHEE MHBECTUPOBATL B HOBbLIE KONMMAEKLMN

PyKkoBOAMTENb KIUEHTCKOM NOAAEPXKKM BUAMT OBLLYI0 KapTIHY, aBTOMATUYECKN
chOpMUPOBaHHYIO BCETO 3a HECKOMLKO MUHYT: NOMPUBETCTBOBAT MU MEHEemKep
nokynaTensi, yaHan nu, TpebyoTca unm HeT emy CpeacTsa Ans yxoaa 3a obyBbio,
BEXMUBO N MonpoLlancs



OTtpacneBble KeUCbl
BY3 PB MOJIMKITMHUAKA Ne 1 . YOA / MEOULIHA

PaHble: Cenvac:

¢ BExenHesHo 4 cotpyaHuka obpabatbiBanu okono 500 3BOHKOB @ Cokpatunu Bpems oXXuaaHusi Ha nuHuKM Gnarogaps pacnpeneneHunio cpasy Ha

HECKOMbKUX COTPYAHWUKOB

MHorve nauneHTbl He MOrnu A03BOHUTLCS

no NpuYMHe 3aHATOCTU NUHKUM TenedOHHOW CBA3M @ [ns npopaboTKK CNOPHBLIX CUTYaUWUii C NauueHTamMu Unu yTouHeHnsa nHdopmauyun
Mo 3anucy Ha NPUEM NPMMEHWUNU 3aMUCh U NPOCMYLUMBAHUE Pa3rOBOPOB

He 6bino koHTpons paboTbl COTPYAHUKOB

¢ TenedoHHbIMK obpalLeHns MU NaunueHToB Onpeaenunu NUKOBbIE Yackl 3BOHKOB, YTO MO3BOSMUIIO CHU3UTL KONUYECTB

» NOTEPsIHHbIX BbI3OBOB

Tenepb onpeaensaeTcs NpuunHa 3BoHKa B NMOMNUKIMHUKY U MPU HEOBXOAUMOCTH
BbI30BbI NEPEBOAATCA Ha yAEpKaHWE A0 OXMaaHusa oTeeTa 0cBOBOANBLIEroCs

cneunanucra
o BbIno BaXkHO JOCTUrHYTL Lenu beicTpo, 6e3

pacluMpeHus Wwrata U KanutanbsHblX pacxonos MauuneHTbl He «BUCSAT» Ha NMMHWUM, @ 3HAIOT, YTO MX 3BOHOK MPUHSAT U BpeMsi
Ha NOCTPOEHUE HOBOW MHPPACTPYKTYPbI @ OXugaHusa 00 CBA3WM CO cneumMannucTom MUHUManbLHo
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CEPBWC BYOYLUErO B HACTORLLEM

CpenaHo B Poccun w

Bcé nporpammHoe obecnevyeHne MANGO OFFICE asnsieTcsi coBcTBEHHOW pa3paboTKoli.
MpoayKThl U CepPBUCHI BKMIOYEHbI B PEECTP POCCUIACKOTO NporpaMmHoro obecneyeHuns



CepBucsl MANGO OFFICE
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BuptyanbHasa ATC

NO3BONAET OpraHN3oBaThb T&I'qu)ITJHH)(KJ CBA3b C
KNHeHTaMu 1 BHYTPEHHIOK CBA3b B KOMNaHWK

M'bpugHoe obnako

oBecnevnBaeT nHdopmaLMoHHyto BeaonacHocTb
ANA KNWeHTcKol basbl

PeyeBas aHanuTuka

asromaTuyeck pacno3HaeT pa3roBopbl COTPYAHWKOB,
oTchnexusaeT cobniofeHne CKpUNTOB U KOHTponupyeT
KayecTBo paboTbl aAMWUHUCTPATOPOB

KOHTaKT-UeHTp 1 poboThbl

CO3[al0T Nof KoY 0BnayHblin Komn-UeHTp unm
0B6LECTBEHHYIO NTPUEMHYIO, aBTOMATU3UPYIOT NUHWIO
no o6CcnyXMBaHUIO KMMEHTOB

UHTerpauus ceazu n CRM

aBTOMaTU3upyeT paboTy ¢ Tekywen basorn KNMeHToB

Kon-TpekuHr

onpegendaeT UCTOMHWUKK
ob paleHnd KnneHToB

Mango Talker

No3Bonyaer NpoBoONTL BM,qeOKOH[beeHLMH

C Konneramu 1 gaeT BO3MOXHOCTb MpUHUMaTh obpalleHns
KIWEHTOB M3 YaTa Ha cailTe, U3 MecceHPKEPOR W rpynn KoMnaHum
B COLICETAX



UHTepakTUBHaA BUTpUHA
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MwBpuaoHoe obnako
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Pevesan aHanuTHKa
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WHTerpaun
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KoHTakT-UeHTp
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KonntpekuHr
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KoHTpone kadecTea
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Mango Talker
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lonocosoe ynpaenedve

TNyHbIA kaBuHeT




